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Stratosphere Networks, a leading IT managed service provider and BBB Accredited Business, has
been recognized as hiredMyway’s #1 top technology company and as a Channel Partners 360°Award
winner. Stratosphere is also listed on the CRN Fast Growth 150 and MSPmentor’s Top 501 Global
Managed and Cloud Providers. We offer our customers a wide range of managed services including
proactive monitoring, backup and disaster recovery, hosted email, spam detection, desktop and
server support, router management, virtualization, remote and on-site support, business continuity,
and more. Our team of IT experts works collaboratively leveraging our unparalleled $2.5 Million
Network Operations Center to provide world class service.

Advantages of Hybrid Cloud

T

he hybrid cloud is an increasingly popular operating model that is
transforming the way companies all over the world communicate. It
seems as though this hybrid trend has spread predominantly among large
organizations, not yet reaching SMB’s. According to Virtustream, companies
with over one thousand employees are 46% more likely to use hybrid clouds.

More Freedom: Rather than being pigeonholed into

one model or the other, hybrid cloud grants companies
enhanced agility to move seamlessly between the two.
Hybrid cloud has emerged as a new, more disruptive,
powerful and economical way of delivering IT services
than the traditional hardware-bound, premise-bound
model.

Because of the many advantages that this strategy presents, it is an operating
model that should be considered by companies of all sizes.

Benefit from both Public & Private Cloud: By

commingling public and private cloud infrastructures,
your business can experience the benefits of both. This
allows you to take advantage of the cost-effective public
cloud for non-sensitive purposes and switch to the
private cloud for more sensitive operations.

Cost-Effective:

Rather than executing a costly
replacement all of your legacy technology, your
organization is able to bridge the gap between old and new
systems. This produces substantial capital and operational
expenditures for your business.
Contact your Stratosphere consultant to review our cloud offerings!

Cloud Apps:

Because of the versatility that
cloud computing provides, the
development of platform neutral,
cloud-based apps is likely to
increase dramatically.

Identity Management:
Because of the increase in cloud-based apps, it’s
important for businesses to consider adequate
security measures. Identity management solutions
will change the face of security this coming year.

Hybrid Clouds:

Hybrid Clouds will increase in popularity
in the coming year because of its
versatility and its ability to be customized
to each business’ needs.

MDM & BYOD:

You can expect to see steady
momentum in the BYOD movement
in 2014. As employees continue to
stream, sync, and store their own
information in the cloud at a growing
pace, Mobile Device Management
efforts are the key to keeping up in
the enterprise environment.

Cloud- the New Hardware:

According to Steve Kleynhans, research vice president at
Gartner, “Major trends in client computing have shifted
the market away from a focus on personal computers to a
broader device perspective. Emerging cloud services will
become the glue that connects the web of devices that users
choose to access during the different aspects of
their daily life.”

Cloud Trends to
Watch for in 2014

Big Data:

Many providers and
businesses are starting
to see the benefits in
combining big data and
cloud computing. Big
Data is easily scalable
to the needs of any
organization regardless
of size or resources.

Gamification:

Gamification is the concept of applying the
psychology of game-design thinking to nongame applications to make them more engaging and addicting. Gartner predicts that in
2014, 70% of all Fortune 2000 companies will
have at least one cloud-based application that
employs game theory to influence employee
or customer behavior.

Contact your Stratosphere consultant to review our cloud offerings!

2013 has proven to be a year of extreme conditions with raging wildfires in Arizona to the
massive earthquake in China and who knows what this winter will bring. While the news is
dominated by reels of building damage, data loss can actually be more catastrophic for a
business. According to a study done by HP and SCORE, 25% of businesses don’t reopen after
a major natural disaster, and 70% of small companies that lose major data from a natural
disaster go belly up within a year.
Fortunately, cloud-based disaster recovery options available to protect important company
data. Our Chicago-based IT and tech support team can assist your business, no matter its size
or industry, with establishing a reliable backup disaster recovery (BDR) plan.

Stay Afloat With Cloud-Based
Disaster Recovery Tools
You never know when disaster will strike so here are three simple steps to help prepare your
business for the worst:

Step 1: If you don’t have one already, a cloud-based backup disaster recovery plan for your

data is an immediate priority. Our experienced IT staff can help design and execute the proper
cloud-based BDR plan for your company’s size and industry. Our Networks Operations Center
provides comprehensive on-site and remote support with 24/7/365 proactive monitoring.

Step 2: If your business already has a BDR plan, ensure your staff knows exactly what to do,
who to call, and how to operate the appropriate systems. It’s ideal to prepare your business
for a natural disaster just as you would your family. You can’t stop the inevitable however you
can certainly prepare for it.
Step 3:

Check to make sure your off-site data backups and remote recovery site are
operational, updated, and error-free. The ideal recovery solution utilizes the cloud, which
ensures significantly faster backups than tape or disk and allows for increased customization.
As Janson Hoambrecker of Network World says, “Weather can damage buildings, but the
cloud can weather the storm.”

Why Cloud-Based Disaster Recovery Tools?

When using a cloud-based BDR solution, your systems will be accessible in an ironclad cloud
and located far away from the primary site ensuring that it will not be impacted by the
disaster. The cloud also helps ensure the unique regulations and retention requirements for
data protection for each industry are met. Lastly, data and systems that are safely protected in
the cloud are fully accessible and recoverable 24/7/365 from anywhere in the world allowing
for a speedy recovery regardless of location.
No matter what Mother Nature throws your way, your company can survive. Preparing with a
BDR plan that fits your company’s needs will ensure business continuity and peace of mind.
Contact your Stratosphere consultant to review our cloud offerings!

Comprehensive IT Services Case Study

Although this has decreased the need for
onsite service, our local and highly skilled
field technicians are at the company’s disposal
should a serious issue arise.

IT Support Coverage Plan

As a part of standard practice, Stratosphere
has also updated the company’s products and
equipment and organized remote capabilities
for their increasing number of employees.
This client is also enjoying the benefits of
Stratosphere’s proactive monitoring system. We
actively monitor their IT and telephony systems
so that they can focus on monitoring their own
day-to-day operations.

Industry: Staffing

Comprehensive onsite and remote support
with 24x7x365 proactive monitoring

Company Background

Located in Evanston, IL, this company
provides executive recruitment services for
highly qualified marketing and quantitative
professionals. Their recruiting experts strive
to develop long-term relationships with
candidates, following them through every
phase of their careers and often serving as their
primary career advisors. In order to proactively
communicate with existing and potential
candidates, this company relies heavily on their
IT network and Avaya IP Office system.

“We

were growing at break-neck
speed. Stratosphere was not only
able to keep up, but take are business
to the next level.”

Business Challenge

With only one person in charge of all their
IT and telephony needs, more critical issues
were arising than being resolved. With the
exponential growth that this company was
experiencing, it was clear that their
support needed to grow too.

Because they were accustomed to having their
technical support in-house but were unable to
afford a full in-house staff, it was very important
to them to find a support team that was closeby in case onsite work was necessary. While
their previous IT person was doing his or her
best to meet the company’s needs, their staff
really needed a group of experts with many
years of experience to help their company meet
industry standards.
This company had not only outgrown its IT
support, but also its workspace. This recruiting
company needed some guidance on the type
of space and amenities they should be looking
for in order to meet their expanding technical
needs.

Stratosphere Solution

Stratosphere has been able to provide its new
client with the best possible service at a low
flat-rate plan, improving response
and resolution time, and
setting each ticket as
a high priority.

Stratosphere has also helped them to identify
and design a new space that would suits their
company’s needs perfectly. We have helped
plan their heating, power, data closet,
wiring and more!

Stratosphere
has
also
implemented
applications such as Maxhire and PABXSoft,
furthur enhancing this recruiting company’s
communication techniques and taking their
business to the next level.
Company reference available upon request*

Questions?
Call Us Today!
Nationwide Live Help Desk
(877) 599-3999
www.StratosphereNetworks.com
Sales@StratosphereNetworks.com
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