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M

anaged services refers to the
practice the common business
practice
of
outsourcing
management responsibility. It is most
commonly used when speaking of
systems administration and computer
services. It is a method that is used
strategically for improvement of the
day-to-day operations of the business
and for lowering the cost of the business
overhead.

A company may elect to have all or
only part of its IT or other services
managed. Typically when a managed
service provider is selected they will take
over all of the day-to-day information
technology services of the company
in question and will usually bill on a
monthly basis, but may also bill biannually for larger companies.

Managed services may include nearly
any aspect of the business or the
A managed service provider is one who computer portion of it.
is the provider of those services and who
is not working on the premises, in most Some of the most common managed
cases. They will oversee the day to day services include:
operations of many different technical
 Technical support
aspects of the business.
 Database security and repair
 Application installation and
By keeping their own offices and paying
management
their own overhead, managed service
 Updates and Upgrades in software
providers make costs to recipients
 Website security and design
affordable, making it the perfect solution
for small to mid-sized businesses as well
 Content strategies and
as for larger corporations.
management
 Search engine optimization
The managed services provider is usually
 Search engine marketing
an information technology company
 Computer and network support
which manages and takes on the
 Network security and management
responsibility for all of the services--or
 Data backup and recovery email
a certain set of them--that the company
management
requires. This is usually accomplished for
 Software support and installation.
a flat rate fee per month, which allows
the business to save money on the cost
of keeping in-house management for
the provision of these services.

Stratosphere Networks honored
with Channel Partners 360° Award

C

hannel Partners magazine, which
focuses on the communications
industry’s indirect sales channel, is
pleased to announce that Stratosphere
Networks has been selected as a winner
of the inaugural Channel Partners 360°
Awards.
Twenty-five winners were honored during
an awards ceremony on Feb. 27 at the
Spring 2013 Channel Partners Conference
& Expo in Las Vegas. These winners will
be featured in Channel Partners’ March
digital issue, May/June print issue as
well as an Immersion Center at www.
channelpartnersonline.com. The 2013
program was underwritten by AT&T.
“Unlike other programs that honor size
and sales, the Channel Partners 360°
Awards recognizes channel partners who
are taking a holistic approach to delivering
technology solutions that create business
value for their customers,” said Khali
Henderson, Editor-in-Chief of Channel
Partners. “We are pleased that our first
honorees include an outstanding group of
solutions providers.”
Stratosphere Networks is focused on
delivering comprehensive technology
services and solutions to meet and exceed
the always-changing, diverse business
needs for all industries. Stratosphere
Networks’ team of experts work to
develop a cohesive technology support
plan for all businesses. A fully staffed
Network Operations Center provides full
maintenance services and support ranging
from desktop support, business continuity,
disaster recovery, remote and on-site
support, proactive network monitoring
and ongoing maintenance services.

Proactive 24/7/365 IT service, combined
with guaranteed on-site response
times, provides Stratosphere Networks’
customers with peace of mind and allows
them to achieve their specific business
initiatives.
To determine the winner of Channel
Partners 360°, companies created a
“Partner Profile” that detailed how the
applicant addresses the convergence
of IT and telecom services and how the
company creates business value for its
customers. Channel Partners editors and
an expert panel evaluated all Partner
Profiles to determine the top 25 candidates
that exemplify the Channel Partners 360°
values.
“We appreciate the recognition of this
award, especially being in a class in which
only the top 25 partners in the United
States were honored. The Channel Partners
360° award focuses on the breadth and
depth of a provider’s services, something
that holds tremendous value to the end
user. Our clients continually demand the
one stop IT solution, and we consistently
deliver new and innovative solutions to
meet their demands,” said Kevin Rubin and
Steve Melchiorre, Managing Partners of
Stratosphere Networks.

Case Study: Electrical Contractor
Northbrook, IL

IT Support Coverage Plan

Comprehensive onsite and remote support
with 24x7x365 proactive monitoring

Company Background

Based out of Northbrook, Illinois, this company
provides
high-end
electrical
installations
throughout the Midwest, specializing in the
industry’s most demanding projects—medical
facilities, data centers and networks—while
continuously expanding their reach. This company
is sought out by top firms to work on state-of-theart health care facilities around the Chicagoland
area and the Midwest.

Business Challenge

Clients rely on this electrical contractor for their
quick communication, advanced knowledge of the
industry and efficient installation process, which
means an unreliable communication network can
become a major hindrance to their day-to-day
operations.
With no proactive monitoring in place, its controller
would be woken up several times a month in the
middle of the night to restart the servers.

This company was paying their previous managed
service provider an unnecessarily high amount of
money for unreliable service. Additionally, they
were using nearly a half dozen different IT providers.
Some would take days depending on the severity
of the problem. Because of unresponsive service
from each of these IT providers, they had to start
using internal resources for their IT maintenance.
Issues such as printers jamming and applications
running slowly would take those employees away
from their own day-to-day responsibilities.

“We can always rely on Stratosphere
Networks to answer our calls at any time
of the day and provide us with prompt
service. Our own employees can focus on
their daily work because your proactive
network operations center resolves
issues before we know they’ve even
occured.”

The Stratosphere Solution

Stratosphere Networks was able to bundle the
features of all the providers into one lump package.
During the client’s onboarding, our IT staff noticed
that their corporate domain and servers structure
weren’t set up appropriately. Our IT staff also
uncovered that backups hadn’t been taking place.
The Stratosphere team migrated servers,
implemented a backup solution and installed a
new Avaya phone system, as their previous one
was old and maxed out. Stratosphere Networks

was brought on board to proactively monitor the
server and network at this electrical contractor
24/7/365, as well as provide system alerts and quick
maintenance.

Click HERE for more Strat Case Studies.
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Questions?
Call Us Today!
Nationwide Live Help Desk
(877) 599-3999
www.StratosphereNetworks.com
Sales@StratosphereNetworks.com

Stratosphere Networks is an IT managed service provider focused on delivering
comprehensive technology services and solutions that meet and exceed the
always-changing, diverse business needs for all types of industries. Stratosphere
Networks has continually evolved to meet the growing needs of our clients.
Our fully staffed Network Operations Center based in Chicago, Illinois provides
full maintenance services and support ranging from desktop support, business
continuity, disaster recovery, remote and on-site support, proactive network
monitoring
2 and ongoing maintenance services.

