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Working in a Winter Wonderland
How remote work capabilities can unbury your business

Winter is in full force, and along with it come added inconveniences to all businesses. From

polar vortexes to flu season, your employees may face many obstacles with making it into work
every day. Instead of letting winter affect your productivity, Stratosphere Networks can set your
business up with a remote work solution to keep your organization running smoothly this season.
Last year, Chicago was hit with the coldest four months ever on record. With temperatures
reaching -16, both cars and trains were struggling to function. While December wasn’t so bad,
it’s expected to get much worse. Additionally, flu season is thriving. An average of 5-20 percent
of the U.S. population will get the flu this year. According to the Integrated Benefits Institute, lost
productivity from illness costs the U.S. economy approximately $227 billion a year.

With the right technology, your employees can gain flexibility and increase productivity this
winter. Whether their road isn’t plowed or their child is home sick, they’ll be able to access
everything they need for work without leaving their house. These technologies include software
to view their work desktops, phones to receive and make calls from their regular number, and
additional security to keep all data and information protected.
Stratosphere Networks is experienced, knowledgeable and equipped to help businesses with the
transition to remote work capabilities. Contact your sales rep to find out how we can give your
employees the flexibility that working from home provides but without breaking your budget.
Don’t let snow bury your work this winter; give us a call today at 877-599-3999.

The perks of certs
Does your IT team have the certifications that CRN says are business boosters? A recent CRN article listed the top IT certifications needed for a business to have a technical arsenal;
and we have them all. From networking to project management and more, we are fully staffed with a team of professionals that have the certifications and experience to bring your
business to the next level. Our qualified IT engineers are at your service, contact us at 877-599-3999 or sales@stratospherenetworks.com for more information.

ITIL v3 Foundation
From availability and capacity management to application and IT
operations management, ITIL sets the guidelines for best practices.
This certification provides a comprehensive understanding of the IT
life cycle and the concepts and terminology surrounding it.
CompTIA A+
Required by vendor service techs, this A+ certification is a vendorneutral certification for maintenance of PCs, mobile devices,
laptops, operating systems and printers.
CCNA R&S: Cisco Certified Network Associate Routing and
Switching
Our networking professionals are able to install, configure, use and
troubleshoot midsize networks.
MCSE: Microsoft Certified Systems Engineer/Microsoft Certified
Solutions Expert
From Windows NT 3.51 to Windows 2003 to current solutions, our
engineers are completely knowledgeable of Microsoft Solutions
from installation to support.
CompTIA Security+
The Security+ certification gives knowledge of security issues, risk
identification and analysis, disaster recovery, threat analysis, identity
management, access control, cryptography, data, application and
host security issues.

MCSA: Microsoft Certified Systems Administrator
Our professionals are certified for server operating systems, desktop
operating systems, databases and Office 365.
CCA: Citrix Certified Administrator for Citrix XenApp
Looking for centralized application control, data storage and
performance? Our Citrix XenApp professionals are certified in
installing, supporting, administering and troubleshooting XenApp
environments on Windows.
CompTIA Network+
While the CompTIA A+ certification is the precursor to many
networking vendor certifications, the Network+ certification shows
a professional’s expertise in vendor-neutral networking standards,
protocols, network hardware and software, OSI reference model,
LANs and WANs.
MCP: Microsoft Certified Professional
The MCP credential is awarded to professionals who complete any
Microsoft exam and is included in all high-level certifications for the
vendor.
PMP: Project Management Professional
Our project managers are certified in initiating, planning, executing,
monitoring, controlling and closing projects.

1. Monitor your house

Many travelers like having the peace-of-mind of monitoring their home
while they’re on a trip. Luckily, there are apps that allow you to set up your
computer’s webcam as a security camera and stream the footage to your
smartphone or tablet.

2. Use light timers and motion sensors

4. Don’t publicize your traveling

In a world where social media dominates, it’s easy to forget how exposed
your information is. Posting on Twitter or Facebook about an upcoming trip
lets potential burglars know that you’ll be gone for an extended period of
time. Also, avoid posting on social media because some sites insert your
location into the post, therefore informing your audience that you’re not
close to home.

An easy way to keep burglars away is to have your house appear to be
occupied. You can buy a basic light timer at a hardware store and program
your interior lights (and even your TV) to go on/off throughout the day. If
you don’t have motion-sensitive outdoor lights, now is the perfect time to
install some. And if you already do, make sure to check the bulbs before
you go.

3. Unplug electronics

Leaving certain devices plugged in while you’re gone can leave you
vulnerable to burglaries. For example, an active garage door can be easily
activated by a universal remote. Furthermore, with less electronics plugged
in, you’ll decrease the risk of power surges.

Safe and Sound
Four security tips for upcoming trips

As the temperature in Chicago keeps dropping, now is the perfect time
to take that much-needed family vacation. Unfortunately, while you’re
away, burglars may play. Here are four technology tips that will help
ensure that your home is safe while you’re off enjoying your trip.

Use an External Hard Drive

Schedule Software Updates

Re-read Privacy Settings

Change Overused Passwords

Buying an external hard drive is beneficial because you always
have your information backed up. What if your laptop is stolen?
Or you spill coffee on your computer? Additionally, if you need
more space for data, you can transfer files to the hard drive
before deleting them.

Social media is fun to have, however, you have to be careful
because privacy settings are always changing. One day, your
information could be private and restricted from public view, and
the next day it could be out in the open for the whole web to see.

Reuse Your Old Smartphone

If you upgraded your smartphone during the holidays, don’t
let your old one gather dust in a drawer. Instead, use your old
phone for storage, as a music player, a baby monitor or as a
way to entertain your kids or nieces and nephews.

Another helpful tip is to schedule security software updates. These
can be time consuming, but if you don’t regularly check your
computer’s security software for updates, then you leave your
system vulnerable to cyberattacks and malware. Set aside some
time while watching Netflix or reading online to do the update.

With all of the cyberattacks and security breaches that have
occurred with companies such as Target and Home Depot, it’s
important to have strong passwords for all of your accounts.
Also, make sure to use different passwords for each account, so
in the case one of them is jeopardized, you won’t have to worry
about any other accounts being hacked into.

Clean and Organize Your Inbox

Although it’s tedious and time consuming, starting the year off
with inbox 0 will help you stay organized throughout the year.
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Questions?
Call Us Today!
Nationwide Live Help Desk
(877) 599-3999
www.StratosphereNetworks.com
Sales@StratosphereNetworks.com

Stratosphere Networks, a leading IT managed service provider and BBB Accredited Business, has
been recognized as hiredMyway’s #1 top technology company and as a Channel Partners 360°Award
winner. Stratosphere is also listed on the CRN Fast Growth 150 and MSPmentor’s Top 501 Global
Managed and Cloud Providers. We offer our customers a wide range of managed services including
proactive monitoring, backup and disaster recovery, hosted email, spam detection, desktop and
server support, router management, virtualization, remote and on-site support, business continuity,
and more. Our team of IT experts works collaboratively leveraging our unparalleled $2.5 Million
Network
2 Operations Center to provide world class service.

